PCRS Customer GAP Claim Portal Guide

Creating An Account

The GAP Claim portal allows the search of an existing GAP contract, identity verification, terms and conditions, claim
initiation, document uploads and claim updates.

Access The Claims Portal Welcome!

Open your web browser and type in
https://cltk.pcrsauto.com/PCMI.Web.Customer.Portal.All
OR click the Claims Portal hot button on our website
www.classictrak.com.

‘Click’ Register Here. Enter the first name, last name e
and contract number as it appears on the GAP
Waiver.
. . . . . )
If the information entered matches the information It's a Match!
in the database, you will be notified there was a Welcome! T
records, we need some information to verify your identity.
matCh ’ Were sorry about your vehicle loss. Please take a moment to enter your You'll need your GAP contract with you as you continue through the next
information below so we can locate your records and helpyou start your GAP steps.
. .. . claim. B« he Terms & Conditions
Review and accept the terms and conditions, Privacy
Policy and disclosure.
Sally
TalR ’ . -
Click’ continue. Srith
3) request ¢
A series of verification questions will be asked and AGLO2050261 ®

must match the information in the database.

- . Create My Account
After verification you will set up your username and Y
password' Your email address Wi" be your username. Please take a moment to create your account by entering your information

below.

Create Your Account

classicsallysmith@gmail.com

Verify Email Address
A verification link will be sent to the email address you
provided.
© Haves & characters
© Have at least 1 uppercase
Once the email confirmation is completed, you will be ® ettt o
. . . . @ Does not contain following: first name, last name. email
directed to log into the database to begin the GAP Claim. © Hoves e sl o P EXE 0 72

Let's Get Started! 1nbox =

cltkdonotreply@pcmicorp.com
tome =

Please confirm your account by clicking here.


https://url.emailprotection.link/?bH9cc4cQzzIt1mfJtf4mX0axdbUgsOfpPCtVYZXxjPLkTnR7trM_uc_OygT7una5106sMkFznA8UNdWj4JgOvMQOMWhmo3hNqGIFhzSkmFIjrm4g3CBqO_m_3AxaPY2vt
http://www.classictrak.com/
https://cltk.pcrsauto.com/PCMI.Web.Sts/Account/RegisterCustomer?loginToRp=urn%3A%2F%2Fcustomer-portal-prod

Initiating A GAP Claim

Once you have logged in, the upper right-hand corner

will display your log in information and the claim status.

‘Click’ the Start Claim button to get started.

Several pieces of information are required in order to
begin processing the GAP Claim.

Each line item has an information icon which provides guidance

on what information is being requested.

Loss Information

The first section of information pertains to the loss of
the vehicle.

After providing the information.

‘Click’ the Initiate Claim button.

Insurance Information

In this section you will provide insurance information.

‘Click’ Continue

Help Center 0 @ ;I?anr'ggg >

Claim Status

Our online claims process is quick and convenient We'll be here to help you
provide the necessary information for your GAP claim, as well as help you
manage and track your progress. And remember, the faster you provide us
with the requested information and documents, the faster we can process
your claim.

Let’s get started!

Start Claim

J Loss information ~
<)

Please complete the following information 1o start your elaim. Your claim can't be started
without these details

Dale of Loss 0
Description of vehicle use @

Select Al that Apply

dellvery / service call / business travel
Work

errands/tamily

hauling aciivities

Rideshare

Ifother, please describe

Mileage at Loss e

Inftiate: Claim

2. Insurance Information v

Now we need some information about insurance

Al the time of loss, did you have collision/comprenensive coverage for the full value of your
vehicle?

Yes ) Mo

Who's Insurance company is paying for the loss? @

Your Insurance Company 2
else’s Company >
No Insurance at Date of Loss >

b



Lender Information

In this section you will provide the companies name to
which you made your vehicle payments to.

Select your lender from the drop-down list. If your
lender is not listed select ‘Lender not listed’.

‘Click’ Continue

My Contact Information

Confirm and/or update your current address and phone
number.

‘Click’ Continue

Documents

This section lists all required and optional documents for
you to upload.

‘Click’ the Add button to upload a document.

If the document has been submitted correctly you will
see a green check mark next to the item.

You may upload multiple documents to the same

*It is the sole responsibility of the customer to make sure all
documents are received within 90 days of the insurance
settlement check issue date unless there is no insurance, in which
case you will have 90 days from the date of loss.

document field.

You must upload all required
documents before ‘clicking’ the
Review Claim button.

Confirm & Review

Review all submitted information to ensure it is correct.

Make edits where needed.

‘Click’ Confirm Claim, to submit the
claim to our Claims Processing team.

You will then see a confirmation page.

The upper right-hand corner will now display a claim
status of “pending” and your claim #.

3. Lender Information

not show in the drop down list, please select “Lender nof listed”.

by

Account Number (i)

4. My Contact Information

This is the company to whioh you made your payments on your vehicle. If your lender does

with & phene number in case we need to contact you

MARY o
TEST

123 Classic St

Address 2

cny

Hampton

VIRG Ll

VIRGINIA : 23663-1244
marytestemail@yahoo.com L)

Prefned Phone Namber
(123) 456-7890

5. Documents

Please confirm this is your current address or make any needed corretions; also provide us

Required

Loan agreement @

—>00

Add View

Buyers Order @
e
GAP Waiver @ ° 0 |,
Add  View
Police Report @ o o II»_,/II
Add  View
Settlement Check @ ° e (\_7/)
Add  View
Settlement Breakdown @ o e ':»_,/:'
Add  View
Mary
er € —
Claim Status
Claim # CLTK10000020

Thank you for confirming your claim!

‘We're on itl Your GAP dlaim is ready to be reviewed by our team! Your Claim Confirmation number is:

Claim Number #CLTK10000020
Received on 03-31-25

You ean log in anytime to check the status of your claim or update your contact information

Still have questions? Please visit help-center or call us at (813) 855-8300.

Thank you!
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